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transform neighborhoods and stabilze es.
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Creating a Better World

world
Merey h
.
e

et five years
conduct oureforscn acaiy bass.
The min, Merey Housing
ot Wewill
Platforms for resident suceese.

" e planetand

because we are here

world for
e to develop ther full potential.

el Phanply, #71

Site Lillan Murphy, RSM Bradiey B James

CEO, Mercy Housing (Chai, Mercy Housing Board of Trusees
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The State of Mercy Housing in 2009

. We continued toexpnd.

for e residents and

T
. Housing

Men
fmon thas 37,20 ol omes scrving more thars 135000 people n an v day ¥ T
Loan Fund

i the work of our Consuling Division.

for mre than §2.1 billion i afordable housing el st

* In 2009, Mercy Housing acquire o complete development or rehab of 1187 affordable
homes.

« Morey Servics

“The high-qualty

Merey Servies

for thind-party dients.
5 2009, Merey Loan 7

proit develope e
Fomes or 46703 people
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Investing in the Solution in 2010

Stategic Plan.

ental homes. hets and

providing cost efectve resident programs and services.

+ Operating Exellence and Long Term Stability

W
Srowth and.

xcellence fram ehichto execute our missio.

« Stewardship ofthe Property Portflio

by prop

Sikeholders,

* Resident Services

* Growth

B

dramatcaly nresse capaciy and production.

+ Health Care and Housing Linkages
Wewill

lower costs,
« Public Policy Advocacy.

e copy, lsse contact
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Mercy Housing Co-Sponsors Mercy Housing 2009
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“Housing is at the root of the economic
problems the nation is experiencing,

‘making Mercy Housing’s work more
important than ever.”
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Mercy Housing California

Stability Changes Lives

F Marisol Tired of ing in

her ife around — nd hat meant geting clean and sober

Tve been through  lot,”said Tabarez.

ofher former ife.

Villge (MUK J. Villge),
for formerl homeles individuals

“Ilove my new home becatise it's MK villge wes it by iy Hovsig

; ! Gl (413 s o

mine. When [ first walked up to om0 s o of s permanen

my house, I said ‘this is my own :mla oy MEC, it e n
i

key. I get to open my own door.” I o commiment il
don't have to sleep in a Park OF in imduseok he ol f o

a bathroom stall. I don’t have to At e
worry about anything anymore.

" collaboraion with other reat agencies in

e — pT—
Eoch cottage at MLK, . Vilage fatures.
I Kitchen and living/dinig space, o
Italso
computer lab.
 said Tbarez. . sid

1
this i my own key: 1 gt o pen my owndooe” 1 don'thave o
Seep i park or i  bathroom sal. 1 don't have o worry about
anyting anymore.

Reens ot ML . Vilge e mangement. s il
ool mmm.; mental halth and healthca

Subtan i Y

awer ership with the Sacramento

ey Depamtof Hosh P S, T Bl
K T P Comrity e
Tt s nowgting vl with he communya ecenly
envolld i  college progranto become  drug and sk
counselo o help others find hope and stabily.

n milon e never hougt ol b .

R e e e e
T N e
o,
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Building Vibrant Communities

eryHovsing ol s prodcsd mre i We are grateful to Mercy
10D ffordble homes incading over 7500 el

unisand 2900 homes for i ime omeenners . Housing for our new home at
10th & Mission. We spend
Howsng communiis sro he st poving every day in the sun and

iy ,m,m.,h e phe el £

P o

o metthe grming ool ity et 1415 Sch 2 gratifying change.
osin n S P MHC deveoped 08" We have a healthy and
et i S e, The former swioce _happy new life!”

are warm and comfortable.

1% o
e e

he area media ncome.

1 aid Jane Grat, MHC

President,“This development s changing theentine fbric o the commnity.”

108 & Mission Family Housing i the result of

collboratve effrt by Mercy Housing Californis,

Catholc Chartes CYO, the Sn Francisco
edevelopment Agency and the San Francisco

Depariment of Human Assistance

“The property s v focl pint for srvices n the
neighborhood and fstures o

swaerr?¥¥

(]
H

7

H
SE

the property now have a saf space 1o play and
access o after-schoal programiming ike homenork
‘nd computer Iab sssstance.

ool Chrie

Calt.(photo by Michael O Callaan) o provide theon-sit case management srvices with
ly-focused

Adiacent o the 101 & M y s

This new MHC

Lith 108

ort 2009 it




Mercy Housing California Donors.
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Loyd Den, Catholc Hoslthcare st

Renee Fanken,Reree Fanken e Asotes
e llman, R, Chais S & Company.

[ S—
oty i

oty R P
oy st i

Timthy O'Bie,Legcy Parces
Disne Olmtend, W3 s, LLC
. Rassll ik, Chui SIMEON Commersl Proerts
oo Rl Nonpret Fnaee Fund
Susan Wang Wade,ViceCha, Rt Solcon Corpratn
Gregory Wolkom, CMA Holdings
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Mercy Housing Colorado

Historic Hotel Provides New Beginnings

12009, Mercy Hosing clebraed th rehabiltation and opening ofth Arormor Apartments in
Denver,

safe,stabl homesbefore now: The Aromor Apartments celbrates Merey Housing Colorado's st
prmannt sportsc g

“The Aromor is an important property in D
milestone for Denver’s Road Home.

- Jon Hickenlooper Mayor o Derver

7 Merey Housing Colorado acquird and
cehabilitaed the Aromor,  histric
ol ot ool A, ol

« Road Home, Denver Mayor
Jobn Hickenlooper’s 10-ear Homel
helping people
find the support they need to stabilize thes lves.
The Aromor o, Ttisa

e

Since the.

fund a behavioral health supportve

thar
ey e s e

“The Aromor sl receivd the Homeles

Gy Pt
Historc Denver, |
“The Aromr i the culminaton of so

many things that we seek o chieve at
Merey Housing,” aid Jeifer Erbon,
Mercy Housig Colorado Presiden.

hope they need to improve thei lives

Aromor Apartments n Denver, Colo.

14 Merey Hauaing Annuat Raport 2009
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ing Colorado Donors.

- Gy At s i
iy s‘w.m.mw.‘ Tona ki Ko
Bory A G

Ty Bk s

eiveuicen) w
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’:‘:'B':::‘V'" “The Aromor is the culmination of so
froivoed many things that we seek to achieve at
Jrte
o Bt Mercy Housing.”
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Mercy Housing Colorado
2009 Board of Directors

Wl Cougln,Chs ol & Company. . e
e il e Hih ks e

Kevin McCabe, CBRE
David Heringr, etred

e Elen Price.
Agnms By Nt Tt e
Lo oo o ot R Bt o
PR ——— ety
g uic
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e e it Bl el i
e Idaho, we wouldn't be living

e 3Shoun cuhveskiowonsnts iore, Wed sill be living in
105 2 lotof work but ' elly neat 1o see what the basement of someone

oes in your house,”said saac Baker “Welearned  else’s home.”

how 0 frame.a home, use & aw, and do whatever

Mercy Housing Idaho

Helping Families Achieve Their Dreams

more than 100 famlis eho have benefted from this unique housing program.

Afer the birth o their daughter, Chloe, saae Baker, paramedic n Filr, and Tosha Baker,full-ime
mom, weregiven the oppartunityfo bulld their own

Home o st ahaven o thee goving iy For— #Without Mercy Housing

The Slf.Help Homeowenership Program celebrated

Withan average

it

as e percent

e
Homeownership
104 resdencs Mrey Housing M‘Nv i

p
‘ H ﬁ

Hiving here. u.HMV.‘WW\.MMM
ofsomeone els’s ome,

ey Housing Anmua Report 2008 . 19 .
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Mercy Housing Idaho Donors
e v
i Ry Sasson, A

i

S et oot
Ny g T oo
frirr i s
e e
e, ol s s
Lo i —
et Vo Pt Sutngs and Loan
T prstiont
Pl riagriey
e ootk
ety
o
Mercy Housing Idaho
2009 Board of Directors

Sy Coponviw s,

Sitr RoseMary Boessen, L Posada sty
Linda Brsnober, Community Volner

Uty ol g ey

Sister Geogits Cunninghom, K5\ Sstrs o Mory eri s
rian Ko, s, e
Jane Pavl, WelsFrgo Bark

Cindy Willms, Vie hat o Nevada CDFL
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Intercommunity Mercy Housing

Supporting Long-Term Sustainability

tility-sving and other green building ettt

opeating

e said Pl Ch

President o Operations.

Each ofthese propertcs will
idergo an extenive rtrfit

plementing a variey of
energy-cfiient prjects that
run the gamut — from
insulating foundations to

Sustinabiliy of the ropertics.

Appian Way Apatments, Ken, Wsh. Accordin o the recent Green
Cites report rom Living Cites,a

Housing followed thissirategy with tsrecent renovations at Appian Way Apartments, which utiized

windone.

Vil in Whatcom County;Skagit Villge in Skait Couny: Cascade Vilage Apartmentsin Skamania

Adams County.

22



Intercommunity Merey Housing Donors

Loz Syt
P8 ry g T T

“
S it g, 0P

P

Intercommunity Mercy Housing

Tom Byes, Cdar River Goup.
Siter Ty Byron, OF, Adsin Domician Sisrs
Sharon Coleman,Chs, R, Cocs-Co Corp.

sty Do ey i, U5 ok
ismom Sk . oS,k
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v Glen St e, Frank RuselCompany

e St Chrone Ve S St s
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Mercy Housing Lakefront

Keeping Her Promise

esult ofher callengs withsubstance abuse. Afe ivig i sellrs and

promise that she and her fmily eould e behomelessagsin.She foind

family member.Unfortanatel, Brdtt was i off from her b a3 e

s Sime

explain o them that e may have o b homeless again.”

e and b s moved ino

Chicago.
Merey Housing Lakefront s Wentworth Commons Apartments

e —

worked inour favor and hov blsse we wers for this t happen o us.”

Homelese home to Wentworth

programs.

and ulimtel helped hr find  job. She nov worksfo Tesanent Allematives for Safe Comanaites

o S,

Cricagoand

forecloset homes; protect 500 vacant homes; and crate 8 00 cbs

weekly pogram.
and encourage and support one another:

e ha o cffer.” she s, Whatever may come your ay,you ca gt through . | knonw | i, st
o

“Coming to Mercy Housing has changed my life.”

S, Wit Commns it

26 Mercy Houaing Annuat Raport 2000



M.»m Hnu\mg Lakefront Donors.

— ap
A e

St st gk

Sy B e e o

Mercy Housing Lakefront
rd of Directors

el

Lindse Aol Secetay Provena Heslh
rothy B Margo & Harld Schif Residers

Ml B, i Dyt G PLLC

Michal Clune, Clune Construction Company
Rick umo,Chot Fumo Consuling Group, LLC.
 Grossman,Shrsnk Corporstion
ChteHoch,Vice i, Uniersiy o i t Chicsgo
Rhonda Hopp, T

Siter angae ohnsan, RSV Siters o

Consatant
My Chicogs

MiaSchos, Walrees Co.
Koy Whitlok,Chrstopher B Buke Enginerig
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Partnering to Support Residents

thatis home to 73 residents inclading more than 40 childre,

mighton.

University”said Jenvifr
much

“Itis so important for Mercy Housing to have
strong partnerships like the one we have with
Creighton University.”

The Croghton

Serviceand Justice
engages students in

and pia y
Language classes

i menors s thn 20
young residentsat Maso

R ey
wrting kil

Mason Apartmentsslso benefits rom

“Through this program, we are able
o provide our young residents witha

g eiders ot o and
o, experier
T

30 Moy Housing Annus neport 2000






Mercy Services Corporation

Creating Thriving Communities

8 3 ) Merey Housing's
property management division
e iy 15300
& For example,
i M Housing

“The combination
of superioraperational results, Resident ervicesand
the mision of Mercy Housing makes MSC stand out
e e

“MSC strives t asure that a igh standard of
program-enriched housing i n place st every
oy opres d el OBy rsident
it S Copori. s e
and experence o B
e

After demmolishing 650 spartment unitsat Alata's

townhouses and spartments for familes. In 2005 the
Eas Lake Foundation, who owns the Villages of Esst
o e ey

“The misson of the Esst Lake Foundation s o provide

Comenunity. Over the past fw years, MSC.

exceptionalfinancil performance,

Corporatin
el Prkeide and Ashiord
Landing are two sster” propete hat consist of 268 aparment homes fo seniors. The Hovsing

comiortably i place.

srovethand sability” said O'Bryan

32 Moy Housing Annus neport 2000



Mercy Housing Southeast

Coming Home Again

e sty of i hasthad
yesrs. Th Lithonia gnized the importance of crating & new, thiving
s They decided
: e Pack =
hovsing community.
o build a nexe

reiaioed cad Mo Calloway Exscuive Do of e L honi Hoveig eshory. e
ther developers sid o, Merey Housing Southesst sid 'y

it Park Drive.
Apirments o Terscesa ki, s St il property sturin ot and e
To, Cityof Lithonia

The

Successol fo the DeKalb County community

. said Calloway: vision and he

collboration worked!”

Financingfor the L 5 Tox
et Eqtyfrom SunTrust Bank and Sun Trust CDC. It ko includect  HOME Loan rom the

Georgia Department of Community Affairs

uterlab and fee s

Merey Housing Southeast.

rdespmen

Mother o the (vmmumw e vl s e K i Aparent s orethan el e
ol he el

e 90 new unis

After anly e months ofving
erell
sl embrce e

Terrace at Prkview,

“Tis i thefirst time 1 have ever
lived somevhere new where no
one ese has lved befors e,
She said. 1 feslon top of the
plac that

Temaces at Prkview Lithonis, G

ort 2009 33




Mercy Housing Southeast Donors

Mercy Housing Southeast
2009 Board of Directors

Pank P Hinche, St.ocphs/ Candle Hesh ysiem
Vaoghn . troms, Frddc e
Hrbert Koo, Reined CPA/Dielopee
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Mercy Housing Southwest

Finding Support in Difficult Times

Before moving 0 Villas D Merced, Luis and Patica Vazque were struggling o i  safc,

ol son, Lui J struggle with s deiltatingflss
Bl it e Dwoloandion o0
difficult year for the
Vazquez family, they
remain optimistic
et pprnty bl i ot i knowing that they

Luie e
was abvious,”sad Lena Kelly, Merey Housing Southuwe are part of a large,
Diecior o Rehlnt Srvies. L o Pain e pond o e -

caring

Spending ime it th other kid i the neghborhos

yean s well s iscontined stable health.*

Recently, LuisSe. Thishas

for assistance,

wrash Tohelp

partofalange, caring communiy.

said their

“They
neighbors in the community.”

ST

DeMerced in Msa, Are.

36 Moy Housing Annus neport 2000



Mercy Housing Southwest Donors.

Mercy Housing Southwest
2009 Board of Directors
LTy —
Andren ). Loubet

Sister argare Mary Mlide, S,
S onets Foeptl Mo Cote

Merey Housing Anns Report 2008 37
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Providing Housing Opportunities
for Farm Workers

Agricultare s asignificant economic drver for California's
ecanomy: As Ventara County has grown more populous and
prosperous the supply of ffordable housing or the commanity's
farm workers hs allen ever urthe behind the demand

With the hlp o 3§19 millon losn fom Merey Losn Fund,
CatrillaEconomic Development Corporstion (CEDC)
ol el e A e S
in Piu, California,a small town locate incastorn Ventura
(County: The Valle Naranjaldevelopment willncude.

ity sl s oy ks oo s
3 commnity ganden fo the 298

i
young families The avage income of those workers i sbout S22000ayear Yot the average

for human habiaton,

1
andvery. e hese units, 260 were bt

roup. T th i o ity Lo P s et CHDC

EDC over they
4 il Roth y Loan Offcer
p Jorado, New M d Washington
“Working with Mercy Loan Fund,
Mercy Loan Fund whos an expeienced partner and
2009 Board of Directors supportsand undersands our
PN commitment t the retion of
. fordabe homes in Ventura County,
Ve Dodis ey Hsiog s slowed us to meet o loan
DebraEskin,US. Bk deadiin n timely manner nd
b Fund e

Mark Krel, Chat JPlrgan Chise posialy ding e ncrn

Sitor Linds Wrthman, RSV, it of ey of he Amrcs
Dougias i, Wiy Wi, L1C

38 Moy Housing Annus neport 2000
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Mercy Loan Fund Borrowers, Investors and Donors
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Mercy Housing s gatefl o the ndividuals and
organizatonslsted a5 donors i our 2009 Annual Report.
erorsor omissions exist, loase accopt our apologes
To updat a sting, please call 1.866.448,3264 oroma
info@mercyhousing o

Thank you or your generous support in 2009.We
welcome contrutions at our ational ffca n
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